USAGE OF ARTIFFICIAL INTELLIGENCE

By using the Services and Bookassist's (1) internal Al
chatbot for customer inquiries and (2) Al content and media
generation (3) Al tools to assist customers with business
insight reporting (collectively, the “Al Tools"), you
acknowledge that (1) you have authority to use these
features in your role as personnel as a client with
Bookassist; and (2) your use of these features shall be
subject to the terms of this agreement and the terms set out
in this “Usage of Artificial Intelligence” section (collectively,
the “Terms”). You further acknowledge that you have read,
understood, and agree to be bound by these terms which
contain important information about limitations of liability,
resolution of disputes through arbitration, and class action
waivers. With respect to the usage of any Al Tools, in the
event of a conflict between the Terms governing the Al Tools
and the general terms and conditions set out in this
Agreement, the General Terms and Conditions shall
supersede and govern the use of the Al Tools.

If you do not agree to these Terms, please refrain from using
the Al Tools.

Use of the Al Tools

(i) The Al Tools are provided solely for the purpose of
providing information and assistance related to the use of
the Services. You may only use the Al Tools for this purpose
and for no other purpose and strictly in accordance with
these Terms.

(ii) You are solely responsible for the inputs you provide in
the Al Tools (including, without limitation, any information
you provide and the questions you ask in the Al Tools). By
providing any inputs in the Al Tools, you give Bookassist, its
affiliates and service providers the right to use such input to
provide the Al Tools, to comply with law, and to enforce
policies of Bookassist, its affiliates or service providers,
including these Terms. You further represent and warrant
that you have all necessary rights and permissions to share
and input such information into the Al Tools for Bookassist,
its affiliates and service providers to use for such purposes.

Prohibited Uses of the Al Tools; Ownership

(i) You are prohibited from and may not at any time share or
input any confidential, proprietary, or sensitive information in
the Al Tools. You understand and agree that we cannot
guarantee the confidentiality of any information shared in
the Al Tools. You may not at any time share or input any
sensitive personal information, including, without limitation,
any protected health information, and non-public personal
information, any consumer health information, information
that could be used to access an email or other account
(whether or not in combination with account user name),
social security number, payment card information, biometric
data or identifiers, race, ethnicity, sexual orientation,
religious or philosophical beliefs, or any other information
considered sensitive or could lead to a substantial risk of
harm to the individual if improperly disclosed (as regulated
Regulation (EU) 2016/679 - General Data Protection
Regulation — GDPR, especially special categories of
personal data under Article 4 & 9 GDPR). You, not
Bookassist, shall be solely responsible for any liability
arising from your breach of this Section. Any personal
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POUZiVANI UMELE INTELIGENCE (NASTROJU Al)

Vyuzivanim Sluzeb Bookassist a (1) interniho Al chatbota
spole¢nosti Bookassist pro dotazy zékaznik(, (2) generovani
obsahu a médii pomoci Al a (3) nastroji Al pro pomoc
zékazniklm s reportovanim obchodnich prehledl (souhrnné
,Nastroje Al") potvrzujete, Ze: (1) mate opravnéni pouzivat tyto
funkce ve své pracovni roli a v roli klienta spoleénosti
Bookassist; a (2) vase pouzivani téchto funkci se fidi
podminkami této smlouvy a podminkami uvedenymi v této
sekci ,Pouzivani umélé inteligence” (souhrnné ,Podminky”).
Déle potvrzujete, Ze jste si precetli tyto podminky, rozumite jim
a souhlasite s tim, Ze jimi budete vazani; tyto podminky
obsahuji dllezité informace o omezeni odpovédnosti, feseni
sporl prostfednictvim rozhod¢iho fizeni a vzdani se prava na
hromadnou Zalobu. Pokud jde o pouzivani jakychkoli Nastroj(i
Al, v pfipadé rozporu mezi Podminkami upravujicimi Nastroje Al
a v§eobecnymi obchodnimi podminkami uvedenymi v této
Smlouvé, maji vSeobecné obchodni podminky pfednost a fidi
pouzivani Nastroju Al.

Pokud s témito Podminkami nesouhlasite, zdrzte se prosim
pouzivani Nastrojd Al.

Pouzivani Nastroju Al

(i) Nastroje Al jsou poskytovany vyhradné za Gcelem
poskytovani informaci a asistence souvisejici s pouzivanim
Sluzeb. Néstroje Al smite pouzivat pouze k tomuto Gcelu a k
zadnému jinému Ucely, a to striktné v souladu s témito
Podminkami.

(ii) Jste vyhradné odpovédni za vstupy, které do Nastrojl Al
poskytnete (vCetné, bez omezeni, jakychkoli informaci, které
poskytnete, a otdzek, které v Nastrojich Al polozite).
Poskytnutim jakychkoli vstupl do Néastroju Al udélujete
spole¢nosti Bookassist, jejim pfidruzenym spoleénostem a
poskytovatelim sluzeb pravo pouzivat tyto vstupy k
poskytovani Nastrojl Al, k dodrzovani zakon( a k prosazovani
zdasad spole¢nosti Bookassist, jejich pfidruzenych spole¢nosti
nebo poskytovatell sluzeb, véetné téchto Podminek. Déle
prohlasujete a zaruéujete, Ze mate vS§echna nezbytnd prava a
povoleni ke sdileni a vkladani takovych informaci do Nastrojl
Al, aby je spoleénost Bookassist, jeji pfidruzené spolecnosti a
poskytovatelé sluzeb mohli pro tyto Gcely pouzivat.

Zakazané zplsoby pouziti Nastroju Al; Vlastnictvi

(i) Je zakdzano a nikdy nesmite sdilet nebo vkladat do Nastroju
Al jakékoli divérné, chranéné nebo citlivé informace. Berete na
védomi a souhlasite s tim, Ze nemuzeme zarucit ddvérnost
jakychkoli informaci sdilenych v Néstrojich Al. Nesmite nikdy
sdilet nebo vkladat jakékoli citlivé osobni Udaje, véetné, bez
omezeni, jakychkoli chranénych zdravotnich informaci,
neverejnych osobnich Udajd, informaci o zdravi spotrebiteld,
informaci, které by mohly byt pouzity k pfistupu k e-mailu nebo
jinému Uctu, ¢isla socidlniho zabezpeceni, informaci o
platebnich kartach, biometrickych udajd, rasy, etnického
puvodu, sexudlni orientace, ndbozenského nebo filozofického
presvédceni nebo jakychkoli jinych informaci povazovanych za
citlivé nebo které by mohly vést k podstatnému riziku poskozeni
jednotlivce v pfipadé nespravného zverejnéni (jak je regulovano
Nafizenim (EU) 2016/679 — Obecné nafizeni o ochrané
osobnich Gdaji - GDPR, zejména zvlastni kategorie osobnich
Udaju podle ¢lanku 4 a 9 GDPR). Vy, nikoli spolec¢nost
Bookassist, ponesete vyhradni odpovédnost za veskeré
duasledky vyplyvajici z poruseni této sekce. S jakymikoli



information provided via the Al Tools shall be treated in
accordance with General Terms and Conditions.

(i) Without limiting the generality of General Terms and

Conditions, (i) you are prohibited from and may not use the
Al Tools for any of the following purposes: (i) illegal activity;
(ii) abusive or exploitive purposes; (i) generation of harmful,
harassing, or violent content; (iv) generation of malware; (v)
activities that have a high risk of physical harm or economic
harm; (vi) fraudulent or deceptive activity; (vii) activities that

violate people’s privacy or other rights; or (viii) to provide
professional advice to others.

(iiif) You understand and agree that as between you and us,
we and our licensors are the sole and exclusive owner of the

Al Tools software, and you are prohibited from creating
derivative works, reproducing, modifying, adapting or
distributing the Al Tools software, whether in whole or any
part thereof, without the express written consent of

Bookassist. You understand and agree that as between you

and us all outputs of the Al Tools are exclusively owned by
Bookassist and you shall not create derivative works,

reproduce, modify, adapt or distribute such outputs, in each

case, whether in whole or any part thereof, without the
express written consent of Bookassist.

(iv) You understand and agree that the Al Tools software
and Al Tools outputs are the confidential information of
Bookassist and agree to not disclose or permit any third

party to access the Al Tools software or disclose any of the
Al Tools outputs to anyone without the prior express written

consent of Bookassist. You agree to only use the Al Tools
outputs for purposes of using the Services offered by
Bookassist and in strict accordance with these Terms,

including, without limitation General Terms and Conditions.

No Reliance, Warranty or Liability

(i) The Al Tools is provided “as is” on an “as available” basis

without any warranties of any kind whatsoever.

(ii) You should use discretion before relying on or using
content provided by the Al Tools. the Al Tools may
sometimes provide unreliable, inaccurate or incomplete
content.

(iif) Bookassist and its affiliates hereby disclaim any and all

warranties, express or implied or statutory, OF ANY KIND,
INCLUDING, BUT NOT limiting to, any warranties regarding

the accuracy, reliability, or completeness of any information

provided in the Al Tools OR THE AVAILABILITY OF THE Al
Tools.

(iv) TO THE MAXIMUM EXTENT PERMITTED BY

APPLICABLE LAW, Bookassist and its affiliates shall not be

liable for any direct, indirect, incidental, special,
consequential, EXEMPLARY or punitive damages arising
from the use of the Al Tools or reliance on the information
provided, even if Bookassist and its affiliates have been
advised of the possibility of such damages.

No Professional Advice

The Al Tools are not a substitute for professional advice,
including but not limited to legal, medical, financial,

technical or other professional advice. Do not rely on the Al

Tools for legal, financial, technical, medical or other
professional advice. Always seek advice from qualified
professionals when needed.

Indemnification
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osobnimi Udaji poskytnutymi prostfednictvim Nastroji Al bude
nakladano v souladu s V§eobecnymi obchodnimi podminkami.

(i) Aniz by byla dotcena obecnd plisobnost Vseobecnych
obchodnich podminek, (i) nastroje Al nesmite pouzit k zadnému
z nasledujicich Gceld (i) k nezakonné cinnosti, (i) ke
zneuzivajicim nebo vykofistujicim Gceltm, (iii) k vytvareni
Skodlivého, obtézujiciho nebo nasilného obsahu, (iv) k vytvareni
Skodlivého softwary, (v) k ¢innostem predstavujicim vysoké
riziko fyzické nebo hospodarské tjmy, (vi) k podvodnému nebo
klamavému jednani, (vii) k ¢innostem porusujicim soukromf
nebo jina prava osob ani (viii) k poskytovani odborného
poradenstvi tfetim osobam.

(iiif) Berete na védomi a souhlasite s tim, Ze ve vztahu mezi vami
a ndmi jsme my a nasi poskytovatelé licenci jedinym a
vyhradnim vlastnikem softwaru nastroji Al a Ze je vdm
zakazano vytvaret odvozend dila, reprodukovat, upravovat,
adaptovat nebo distribuovat software nastrojt Al, at uz v celku
nebo v jakékoli jeho ¢asti, bez vyslovného pisemného souhlasu
spoleénosti Bookassist. Berete na védomi a souhlasite s tim, Ze
ve vztahu mezi vdmi a nami jsou veskeré vystupy nastroji Al
vyhradnim vlastnictvim spoleénosti Bookassist a Ze nesmite
vytvaret odvozena dila, reprodukovat, upravovat, adaptovat ani
distribuovat takové vystupy, at uz v celku nebo v jakékoli jeho
¢asti, bez vyslovného pisemného souhlasu spole¢nosti
Bookassist.

(iv) Berete na védomi a souhlasite s tim, Ze software nastroji Al
a jeho vystupy jsou dlivérnymi informacemi spolecnosti
Bookassist a souhlasite s tim, Ze nebudete sdélovat ani
dovolovat Zadné treti strané pristup k softwaru ndstroja Al ani
sdélovat zadné jeho vystupy nikomu bez pfedchoziho
vyslovného pisemného souhlasu spolec¢nosti Bookassist.
Souhlasite s tim, Ze vystupy nastojd Al budete pouzivat pouze
pro Ucely vyuzivani sluzeb nabizenych spolecnosti Bookassist a
v pfisném souladu s témito Podminkami, véetné, bez omezeni,
Vseobecnych obchodnich podminek.

Zadné zaruky a odpovédnost

(i) Nastroje Al jsou poskytovany ,tak, jak jsou” a ,jak jsou
dostupné®, bez jakychkoli zaruk.

(i) Pred tim, nez se budete spoléhat na obsah poskytovany
prostfednictvim nastroju Al nebo jej pouzivat, méli byste
postupovat s naleZitou obezfetnosti. Nastroje Al mohou obéas
poskytovat obsah, ktery je nespolehlivy, nepfesny nebo netpliny.

(iii) Bookassist a jeho propojené osoby timto ODMITAJI
JAKEKOLI A VESKERE ZARUKY, vyslovné, konkludentni &i
zékonné, JAKEHOKOLI DRUHU, VCETNE, AVSAK BEZ OMEZENI,
jakychkoli zaruk tykajicich se pfesnosti, spolehlivosti nebo
Uplnosti jakychkoli informaci poskytovanych prostfednictvim
nastroji Al NEBO DOSTUPNOSTI néstroji Al.

(iv) V MAXIMALNIM ROZSAHU POVOLENEM PRISLUSNYMI
PRAVNIMI PREDPISY nenesou Bookassist ani jeho propojené
osoby odpovédnost za jakékoli pfimé, nepfimé, nahodné,
zvl&$tni, ndsledné, EXEMPLARNI nebo sankéni skody vzniklé v
dasledku pouzivani nastrojl Al nebo spoléhani se na
poskytnuté informace, a to ani v pfipadé, Ze byli Bookassist a
jeho propojené osoby na moznost vzniku takovych skod
upozornéni.

Zadné odborné poradenstvi

Nastroje Al nenahrazuji odborné poradenstvi, v€etné, ale nikoli
vyhradné, pravniho, lékarfského, finanéniho, technického nebo
jiného odborného poradenstvi. Nespoléhejte se na nastroje
umélé inteligence pro pravni, financni, technické, Iékarské nebo
jiné odborné poradenstvi. V pfipadé potfeby vzdy vyhledejte
radu kvalifikovanych odbornik(.

Odskodnéni



Notwithstanding anything else contained in this Agreement,
the Client agrees to indemnify, defend and hold harmless
Bookassist and its affiliates from any and all claims, losses,
damages, liabilities, costs, or expenses (including, without
limitation, attorneys’ fees) arising from your use of the Al
Tools or any violation of these Terms.

Confidentiality

Notwithstanding anything else contained in this Agreement,
the Client agrees not to disclose or share any conversations
or information obtained through the Al Tools with third
parties, and you acknowledge that all such Al Tools
conversations, if applicable, are confidential information of
Bookassist. The Client shall protect such conversations or
information from inadvertent or unauthorized disclosure or
misuse. You shall only use information from such
conversations, if applicable, in connection with your use of
the Services and for no other purpose.

Privacy

Your use of the Al Tools may be subject to Bookassist's
privacy policy to the extent you provide the Al Tools with any
personal information; your use of the Al Tools is also subject
to our privacy policy which can be found here
https://bookassist.org/dp/

Changes to this Policy

We reserve the right to amend this policy at our discretion
and at any time. When we make changes to this policy, we
will post the updated notice on this site and update the
notice’s last updated date. Your continued use of the Al
Tools following the posting of changes constitutes your
acceptance of such changes.
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Bez ohledu na cokoli jiného v této Smlouvé se Klient zavazuje
odskodnit, branit a chranit spole¢nost Bookassist a jeji
pfidruzené spole¢nosti pred veskerymi naroky, ztradtami,
Skodami, zavazky, naklady nebo vydaji (véetné, mimo jiné,
poplatkl za pravni zastoupeni) vyplyvajicimi z vaseho pouzivani
nastroji Al nebo jakéhokoli poruseni téchto podminek.

Divérnost

Bez ohledu na jakékoli dal$i ustanoveni této smlouvy se klient
zavazuje, Ze nebude zvefejniovat ani sdilet zadné konverzace
ani informace ziskané prostrednictvim nastroji umélé
inteligence s tfetimi stranami, a bere na védomi, Ze veskeré
takové konverzace s nastroji Al, pokud jsou relevantni, jsou
davérnymi informacemi spole¢nosti Bookassist. Klient bude
chranit takové konverzace nebo informace pfed neimysinym
nebo neopravnénym zvefejnénim nebo zneuzitim. Informace z
takovych konverzaci, pokud jsou relevantni, pouZijete pouze v
souvislosti s pouzivanim poskytovanych sluzeb a k Zzadnému
jinému ucelu.

Ochrana osobnich udaja

Vase pouzivani nastroji Al mlze podléhat zasadam ochrany
osobnich dajl spole¢nosti Bookassist v rozsahu, v jakém
nastrojim umeélé inteligence poskytnete jakékoli osobni udaje;
vase pouzivani nastroji umélé inteligence rovnéz podléha
nasim zasaddam ochrany osobnich tdaj(, které naleznete zde
https://bookassist.org/dp/

Zmény téchto zasad

Vyhrazujeme si pravo kdykoli a dle vlastniho uvazeni tyto
zasady zménit. Jakmile provedeme zmény v téchto zasadach,
zverejnime aktualizované oznameni na vyse uvedeném odkazu
a aktualizujeme datum posledni aktualizace oznameni. Vase
dalsi pouzivani nastroji umélé inteligence po zverejnéni zmén
predstavuje vas souhlas s témito zménami.



